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CODE OF CIVIL PROCEDURE - CCP

PART 3. OF SPECIAL PROCEEDINGS OF A CIVIL NATURE [1063 - 1822.60] ( Part 3 enacted 1872.)
TITLE 9. ARBITRATION [1280 - 1294.4] ( Title 9 repealed and added by Stats. 1961, Ch. 461. )

CHAPTER 1. General Provisions [1280 - 1280.2] ( Chapter 1 added by Stats. 1961, Ch. 461. )

1280. As used in this title:

(a) “Agreement” includes, but is not limited to, agreements providing for valuations, appraisals, and similar
proceedings and agreements between employers and employees or between their respective representatives.

(b) “Award” includes, but is not limited to, an award made pursuant to an agreement not in writing.

(c) “Consumer” means an individual who seeks, uses, or acquires, by purchase or lease, any goods or services for
personal, family, or household purposes.

(d) “Controversy” means any question arising between parties to an agreement whether the question is one of law
or of fact or both.

(e) “Drafting party” means the company or business that included a predispute arbitration provision in a contract
with a consumer or employee. The term includes any third party relying upon, or otherwise subject to the
arbitration provision, other than the employee or consumer.

(f) “"Employee” means any current employee, former employee, or applicant for employment. The term includes any
person who is, was, or who claims to have been misclassified as an independent contractor or otherwise improperly
placed into a category other than employee or applicant for employment.

(g) “Neutral arbitrator” means an arbitrator who is (1) selected jointly by the parties or by the arbitrators selected
by the parties, or (2) appointed by the court when the parties or the arbitrators selected by the parties fail to select
an arbitrator who was to be selected jointly by the parties.

(h) “Party to the arbitration” means a party to the arbitration agreement, including any of the following:

(1) A party who seeks to arbitrate a controversy pursuant to the agreement.
(2) A party against whom such arbitration is sought pursuant to the agreement.

(3) A party who is made a party to the arbitration by order of the neutral arbitrator upon that party’s application,
upon the application of any other party to the arbitration, or upon the neutral arbitrator’s own determination.

(i) “Written agreement” includes a written agreement that has been extended or renewed by an oral or implied
agreement.

(Amended by Stats. 2019, Ch. 870, Sec. 2. (SB 707) Effective January 1, 2020.)

1280.2. \Whenever reference is made in this title to any portion of the title or of any other law of this State, the
reference applies to all amendments and additions thereto now or hereafter made.

(Repealed and added by Stats. 1961, Ch. 461.)
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CODE OF CIVIL PROCEDURE - CCP

PART 3. OF SPECIAL PROCEEDINGS OF A CIVIL NATURE [1063 - 1822.60] ( Part 3 enacted 1872.)
TITLE 9. ARBITRATION [1280 - 1294.4] ( Title 9 repealed and added by Stats. 1961, Ch. 461. )

CHAPTER 2. Enforcement of Arbitration Agreements [1281 - 1281.99] ( Chapter 2 added by Stats. 1961, Ch. 461. )

1281. A written agreement to submit to arbitration an existing controversy or a controversy thereafter arising is
valid, enforceable and irrevocable, save upon such grounds as exist for the revocation of any contract.

(Repealed and added by Stats. 1961, Ch. 461.)

1281.1. For the purposes of this article, any request to arbitrate made pursuant to subdivision (a) of Section 1299.4
shall be considered as made pursuant to a written agreement to submit a controversy to arbitration.

(Added by Stats. 2000, Ch. 906, Sec. 1. Effective January 1, 2001.)

1281.12. 1f an arbitration agreement requires that arbitration of a controversy be demanded or initiated by a party
to the arbitration agreement within a period of time, the commencement of a civil action by that party based upon
that controversy, within that period of time, shall toll the applicable time limitations contained in the arbitration
agreement with respect to that controversy, from the date the civil action is commenced until 30 days after a final
determination by the court that the party is required to arbitrate the controversy, or 30 days after the final
termination of the civil action that was commenced and initiated the tolling, whichever date occurs first.

(Added by Stats. 2006, Ch. 266, Sec. 1. Effective January 1, 2007.)

1281.2. On petition of a party to an arbitration agreement alleging the existence of a written agreement to arbitrate
a controversy and that a party to the agreement refuses to arbitrate that controversy, the court shall order the
petitioner and the respondent to arbitrate the controversy if it determines that an agreement to arbitrate the
controversy exists, unless it determines that:

(a) The right to compel arbitration has been waived by the petitioner; or
(b) Grounds exist for rescission of the agreement.

(c) A party to the arbitration agreement is also a party to a pending court action or special proceeding with a third
party, arising out of the same transaction or series of related transactions and there is a possibility of conflicting
rulings on a common issue of law or fact. For purposes of this section, a pending court action or special proceeding
includes an action or proceeding initiated by the party refusing to arbitrate after the petition to compel arbitration
has been filed, but on or before the date of the hearing on the petition. This subdivision shall not be applicable to
an agreement to arbitrate disputes as to the professional negligence of a health care provider made pursuant to
Section 1295.

(d) The petitioner is a state or federally chartered depository institution that, on or after January 1, 2018, is
seeking to apply a written agreement to arbitrate, contained in a contract consented to by a respondent consumer,
to a purported contractual relationship with that respondent consumer that was created by the petitioner
fraudulently without the respondent consumer’s consent and by unlawfully using the respondent consumer’s
personal identifying information, as defined in Section 1798.92 of the Civil Code.

If the court determines that a written agreement to arbitrate a controversy exists, an order to arbitrate that
controversy may not be refused on the ground that the petitioner’s contentions lack substantive merit.

If the court determines that there are other issues between the petitioner and the respondent which are not subject
to arbitration and which are the subject of a pending action or special proceeding between the petitioner and the
respondent and that a determination of such issues may make the arbitration unnecessary, the court may delay its
order to arbitrate until the determination of such other issues or until such earlier time as the court specifies.

If the court determines that a party to the arbitration is also a party to litigation in a pending court action or special
proceeding with a third party as set forth under subdivision (c), the court (1) may refuse to enforce the arbitration
agreement and may order intervention or joinder of all parties in a single action or special proceeding; (2) may
order intervention or joinder as to all or only certain issues; (3) may order arbitration among the parties who have
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agreed to arbitration and stay the pending court action or special proceeding pending the outcome of the arbitration
proceeding; or (4) may stay arbitration pending the outcome of the court action or special proceeding.

(Amended by Stats. 2018, Ch. 106, Sec. 1. (AB 3247) Effective January 1, 2019.)

1281.3. A party to an arbitration agreement may petition the court to consolidate separate arbitration proceedings,
and the court may order consolidation of separate arbitration proceedings when:

(1) Separate arbitration agreements or proceedings exist between the same parties; or one party is a party to a
separate arbitration agreement or proceeding with a third party; and

(2) The disputes arise from the same transactions or series of related transactions; and

(3) There is common issue or issues of law or fact creating the possibility of conflicting rulings by more than one
arbitrator or panel of arbitrators.

If all of the applicable arbitration agreements name the same arbitrator, arbitration panel, or arbitration tribunal,
the court, if it orders consolidation, shall order all matters to be heard before the arbitrator, panel, or tribunal
agreed to by the parties. If the applicable arbitration agreements name separate arbitrators, panels, or tribunals,
the court, if it orders consolidation, shall, in the absence of an agreed method of selection by all parties to the
consolidated arbitration, appoint an arbitrator in accord with the procedures set forth in Section 1281.6.

In the event that the arbitration agreements in consolidated proceedings contain inconsistent provisions, the court
shall resolve such conflicts and determine the rights and duties of the various parties to achieve substantial justice
under all the circumstances.

The court may exercise its discretion under this section to deny consolidation of separate arbitration proceedings or
to consolidate separate arbitration proceedings only as to certain issues, leaving other issues to be resolved in
separate proceedings.

This section shall not be applicable to an agreement to arbitrate disputes as to the professional negligence of a
health care provider made pursuant to Section 1295.

(Added by Stats. 1978, Ch. 260.)

1281.4. 1f 3 court of competent jurisdiction, whether in this State or not, has ordered arbitration of a controversy
which is an issue involved in an action or proceeding pending before a court of this State, the court in which such
action or proceeding is pending shall, upon motion of a party to such action or proceeding, stay the action or
proceeding until an arbitration is had in accordance with the order to arbitrate or until such earlier time as the court
specifies.

If an application has been made to a court of competent jurisdiction, whether in this State or not, for an order to
arbitrate a controversy which is an issue involved in an action or proceeding pending before a court of this State
and such application is undetermined, the court in which such action or proceeding is pending shall, upon motion of
a party to such action or proceeding, stay the action or proceeding until the application for an order to arbitrate is
determined and, if arbitration of such controversy is ordered, until an arbitration is had in accordance with the
order to arbitrate or until such earlier time as the court specifies.

If the issue which is the controversy subject to arbitration is severable, the stay may be with respect to that issue
only.
(Added by Stats. 1961, Ch. 461.)

1281.5. (a) Any person who proceeds to record and enforce a claim of lien by commencement of an action pursuant
to Chapter 4 (commencing with Section 8400) of Title 2 of Part 6 of Division 4 of the Civil Code, does not thereby
waive any right of arbitration the person may have pursuant to a written agreement to arbitrate, if, in filing an
action to enforce the claim of lien, the claimant does either of the following:

(1) Includes an allegation in the complaint that the claimant does not intend to waive any right of arbitration, and
intends to move the court, within 30 days after service of the summons and complaint, for an order to stay
further proceedings in the action.

(2) At the same time that the complaint is filed, the claimant files an application that the action be stayed
pending the arbitration of any issue, question, or dispute that is claimed to be arbitrable under the agreement
and that is relevant to the action to enforce the claim of lien.

(b) Within 30 days after service of the summons and complaint, the claimant shall file and serve a motion and
notice of motion pursuant to Section 1281.4 to stay the action pending the arbitration of any issue, question, or
dispute that is claimed to be arbitrable under the agreement and that is relevant to the action to enforce the claim
of lien. The failure of a claimant to comply with this subdivision is a waiver of the claimant’s right to compel
arbitration.
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(c) The failure of a defendant to file a petition pursuant to Section 1281.2 at or before the time the defendant
answers the complaint filed pursuant to subdivision (a) is a waiver of the defendant’s right to compel arbitration.

(Amended by Stats. 2010, Ch. 697, Sec. 25. (SB 189) Effective January 1, 2011. Operative July 1, 2012, by Sec. 105 of Ch.
697.)

1281.6. If the arbitration agreement provides a method of appointing an arbitrator, that method shall be followed. If
the arbitration agreement does not provide a method for appointing an arbitrator, the parties to the agreement who
seek arbitration and against whom arbitration is sought may agree on a method of appointing an arbitrator and that
method shall be followed. In the absence of an agreed method, or if the agreed method fails or for any reason
cannot be followed, or when an arbitrator appointed fails to act and his or her successor has not been appointed,
the court, on petition of a party to the arbitration agreement, shall appoint the arbitrator.

When a petition is made to the court to appoint a neutral arbitrator, the court shall nominate five persons from lists
of persons supplied jointly by the parties to the arbitration or obtained from a governmental agency concerned with
arbitration or private disinterested association concerned with arbitration. The parties to the agreement who seek
arbitration and against whom arbitration is sought may within five days of receipt of notice of the nominees from
the court jointly select the arbitrator whether or not the arbitrator is among the nominees. If the parties fail to
select an arbitrator within the five-day period, the court shall appoint the arbitrator from the nominees.

(Amended by Stats. 2001, Ch. 362, Sec. 3. Effective January 1, 2002.)

1281.7. A petition pursuant to Section 1281.2 may be filed in lieu of filing an answer to a complaint. The petitioning
defendant shall have 15 days after any denial of the petition to plead to the complaint.

(Added by Stats. 1987, Ch. 1080, Sec. 9.)

[1281.8.] (a) As used in this section, “provisional remedy” includes the following:

(1) Attachments and temporary protective orders issued pursuant to Title 6.5 (commencing with Section
481.010) of Part 2.

(2) Writs of possession issued pursuant to Article 2 (commencing with Section 512.010) of Chapter 2 of Title 7 of
Part 2.

(3) Preliminary injunctions and temporary restraining orders issued pursuant to Section 527.
(4) Receivers appointed pursuant to Section 564.

(b) A party to an arbitration agreement may file in the court in the county in which an arbitration proceeding is
pending, or if an arbitration proceeding has not commenced, in any proper court, an application for a provisional
remedy in connection with an arbitrable controversy, but only upon the ground that the award to which the
applicant may be entitled may be rendered ineffectual without provisional relief. The application shall be
accompanied by a complaint or by copies of the demand for arbitration and any response thereto. If accompanied
by a complaint, the application shall also be accompanied by a statement stating whether the party is or is not
reserving the party’s right to arbitration.

(c) A claim by the party opposing issuance of a provisional remedy, that the controversy is not subject to
arbitration, shall not be grounds for denial of any provisional remedy.

(d) An application for a provisional remedy under subdivision (b) shall not operate to waive any right of arbitration
which the applicant may have pursuant to a written agreement to arbitrate, if, at the same time as the application
for a provisional remedy is presented, the applicant also presents to the court an application that all other
proceedings in the action be stayed pending the arbitration of any issue, question, or dispute which is claimed to be
arbitrable under the agreement and which is relevant to the action pursuant to which the provisional remedy is
sought.

(Added by Stats. 1989, Ch. 470, Sec. 2.)

1281.85. (a) Beginning July 1, 2002, a person serving as a neutral arbitrator pursuant to an arbitration agreement
shall comply with the ethics standards for arbitrators adopted by the Judicial Council pursuant to this section. The
Judicial Council shall adopt ethical standards for all neutral arbitrators effective July 1, 2002. These standards shall
be consistent with the standards established for arbitrators in the judicial arbitration program and may expand but
may not limit the disclosure and disqualification requirements established by this chapter. The standards shall
address the disclosure of interests, relationships, or affiliations that may constitute conflicts of interest, including
prior service as an arbitrator or other dispute resolution neutral entity, disqualifications, acceptance of gifts, and
establishment of future professional relationships.

(b) Subdivision (a) does not apply to an arbitration conducted pursuant to the terms of a public or private sector
collective bargaining agreement.

(c) The ethics requirements and standards of this chapter are nonnegotiable and shall not be waived.
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(Amended by Stats. 2009, Ch. 133, Sec. 1. (AB 1090) Effective January 1, 2010.)

1281.9. (a) In any arbitration pursuant to an arbitration agreement, when a person is to serve as a neutral
arbitrator, the proposed neutral arbitrator shall disclose all matters that could cause a person aware of the facts to
reasonably entertain a doubt that the proposed neutral arbitrator would be able to be impartial, including all of the
following:

(1) The existence of any ground specified in Section 170.1 for disqualification of a judge. For purposes of
paragraph (8) of subdivision (a) of Section 170.1, the proposed neutral arbitrator shall disclose whether or not
they have a current arrangement concerning prospective employment or other compensated service as a dispute
resolution neutral or are participating in, or, within the last two years, have participated in, discussions regarding
such prospective employment or service with a party to the proceeding.

(2) Any matters required to be disclosed by the ethics standards for neutral arbitrators adopted by the Judicial
Council pursuant to this chapter.

(3) The names of the parties to all prior or pending noncollective bargaining cases in which the proposed neutral
arbitrator served or is serving as a party arbitrator for a party to the arbitration proceeding or for a lawyer for a
party and the results of each case arbitrated to conclusion, including the date of the arbitration award,
identification of the prevailing party, the names of the parties’ attorneys, and the amount of monetary damages
awarded, if any. In order to preserve confidentiality, it shall be sufficient to give the name of any party who is not
a party to the pending arbitration as “claimant” or “respondent” if the party is an individual and not a business or
corporate entity.

(4) The names of the parties to all prior or pending noncollective bargaining cases involving a party to the
arbitration or lawyer for a party for which the proposed neutral arbitrator served or is serving as neutral
arbitrator, and the results of each case arbitrated to conclusion, including the date of the arbitration award,
identification of the prevailing party, the names of the parties’ attorneys and the amount of monetary damages
awarded, if any. In order to preserve confidentiality, it shall be sufficient to give the name of any party not a
party to the pending arbitration as “claimant” or “respondent” if the party is an individual and not a business or
corporate entity.

(5) Any attorney-client relationship the proposed neutral arbitrator has or had with a party or lawyer for a party
to the arbitration proceeding.

(6) Any professional or significant personal relationship the proposed neutral arbitrator or their spouse or minor
child living in the household has or has had with any party to the arbitration proceeding or lawyer for a party.

(7) (A) In a consumer arbitration case, any solicitation made after January 1, 2025, and within the last two years
by, or at the direction of, the private arbitration company to a party or lawyer for a party to the consumer
arbitration.

(B) This paragraph does not apply to an arbitration conducted or administered by a self-regulatory
organization, as defined by the federal Securities Exchange Act of 1934 (15 U.S.C. Sec. 78a) or regulations
adopted under that act.

(b) Subject only to the disclosure requirements of law, the proposed neutral arbitrator shall disclose all matters
required to be disclosed pursuant to this section to all parties in writing within 10 calendar days of service of notice
of the proposed nomination or appointment.

(c) For purposes of this section:

(1) “Lawyer for a party” includes any lawyer or law firm currently associated in the practice of law with the lawyer
hired to represent a party.

(2) “Prior cases” means noncollective bargaining cases in which an arbitration award was rendered within five
years prior to the date of the proposed nomination or appointment.

(3) “Any arbitration” does not include an arbitration conducted pursuant to the terms of a public or private sector
collective bargaining agreement.

(4) (A) “Solicitation” includes either of the following:

(i) Private presentations made to a party or lawyer for a party by the private arbitration company or the
arbitrator.
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(ii) Oral or written discussions, meetings, or negotiations to designate the private arbitration company or
the arbitrator as the arbitration provider or arbitrator for a party in specific contracts.

(B) “Solicitation” does not include any of the following:
(i) Advertising directed to the general public.

(ii) Communications indicating a general willingness to serve as an arbitrator or private arbitration
company. For purposes of this clause, “communications” include, but are not limited to, standard
educational materials about alternative dispute resolution or the provider organization.

(iii) Presentations made by the private arbitration company or the arbitrator at a program or seminar held
open to the public.

(iv) Responding to inquiries regarding the arbitration provider’s costs, rules, procedures, or standards.

(Amended by Stats. 2024, Ch. 986, Sec. 4. (SB 940) Effective January 1, 2025.)

1281.91. (3) A proposed neutral arbitrator shall be disqualified if he or she fails to comply with Section 1281.9 and
any party entitled to receive the disclosure serves a notice of disqualification within 15 calendar days after the
proposed nominee or appointee fails to comply with Section 1281.9.

(b) (1) If the proposed neutral arbitrator complies with Section 1281.9, the proposed neutral arbitrator shall be
disqualified on the basis of the disclosure statement after any party entitled to receive the disclosure serves a
notice of disqualification within 15 calendar days after service of the disclosure statement.

(2) A party shall have the right to disqualify one court-appointed arbitrator without cause in any single
arbitration, and may petition the court to disqualify a subsequent appointee only upon a showing of cause.

(c) The right of a party to disqualify a proposed neutral arbitrator pursuant to this section shall be waived if the
party fails to serve the notice pursuant to the times set forth in this section, unless the proposed nominee or
appointee makes a material omission or material misrepresentation in his or her disclosure. Except as provided in
subdivision (d), in no event may a notice of disqualification be given after a hearing of any contested issue of fact
relating to the merits of the claim or after any ruling by the arbitrator regarding any contested matter. Nothing in
this subdivision shall limit the right of a party to vacate an award pursuant to Section 1286.2, or to disqualify an
arbitrator pursuant to any other law or statute.

(d) If any ground specified in Section 170.1 exists, a neutral arbitrator shall disqualify himself or herself upon the
demand of any party made before the conclusion of the arbitration proceeding. However, this subdivision does not
apply to arbitration proceedings conducted under a collective bargaining agreement between employers and
employees or their respective representatives.

(Added by Stats. 2001, Ch. 362, Sec. 6. Effective January 1, 2002.)

1281.92. (3) No private arbitration company may administer a consumer arbitration, or provide any other services
related to a consumer arbitration, if the company has, or within the preceding year has had, a financial interest, as
defined in Section 170.5, in any party or attorney for a party.

(b) No private arbitration company may administer a consumer arbitration, or provide any other services related to
a consumer arbitration, if any party or attorney for a party has, or within the preceding year has had, any type of
financial interest in the private arbitration company.

(c) This section shall operate only prospectively so as not to prohibit the administration of consumer arbitrations on
the basis of financial interests held prior to January 1, 2003.

(d) This section applies to all consumer arbitration agreements subject to this article, and to all consumer
arbitration proceedings conducted in California.

(e) This section shall become operative on January 1, 2003.
(Added by Stats. 2002, Ch. 952, Sec. 1. Effective January 1, 2003.)

1281.93. (3) During the pendency of the consumer arbitration, a solicitation shall not be made of a party to the
arbitration or of a lawyer for a party to the arbitration.

(b) For purposes of this section:

(1) “Lawyer for a party” has the same meaning as defined in Section 1281.9.

(2) “Solicitation” has the same meaning as defined in Section 1281.9.

(Added by Stats. 2024, Ch. 986, Sec. 5. (SB 940) Effective January 1, 2025.)
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1281.95. (3) In a binding arbitration of any claim for more than three thousand dollars ($3,000) pursuant to a
contract for the construction or improvement of residential property consisting of one to four units, the arbitrator
shall, within 10 days following his or her appointment, provide to each party a written declaration under penalty of
perjury. This declaration shall disclose (1) whether the arbitrator or his or her employer or arbitration service had or
has a personal or professional affiliation with either party, and (2) whether the arbitrator or his or her employer or
arbitration service has been selected or designated as an arbitrator by either party in another transaction.

(b) If the arbitrator discloses an affiliation with either party, discloses that the arbitrator has been selected or
designated as an arbitrator by either party in another arbitration, or fails to comply with this section, he or she may
be disqualified from the arbitration by either party.

(c) A notice of disqualification shall be served within 15 days after the arbitrator makes the required disclosures or
fails to comply. The right of a party to disqualify an arbitrator shall be waived if the party fails to serve the notice of
disqualification pursuant to this subdivision unless the arbitration makes a material omission or material
misrepresentation in his or her disclosure. Nothing in this section shall limit the right of a party to vacate an award
pursuant to Section 1286.2, or to disqualify an arbitrator pursuant to any other law or statute.

(Amended by Stats. 2002, Ch. 1008, Sec. 5. Effective January 1, 2003.)

1281.96. (3) Except as provided in paragraph (2) of subdivision (c), a private arbitration company that administers
or is otherwise involved in a consumer arbitration, shall collect, publish at least quarterly, and make available to the
public on the internet website of the private arbitration company, if any, and on paper upon request, a single
cumulative report that contains all of the following information regarding each consumer arbitration within the
preceding five years:

(1) Whether arbitration was demanded pursuant to a pre-dispute arbitration clause and, if so, whether the pre-
dispute arbitration clause designated the administering private arbitration company.

(2) The name of the nonconsumer party, if the nonconsumer party is a corporation or other business entity, and
whether the nonconsumer party was the initiating party or the responding party, if known.

(3) The nature of the dispute involved as one of the following: goods; credit; other banking or finance; insurance;
health care; construction; real estate; telecommunications, including software and Internet usage; debt
collection; personal injury; employment; or other. If the dispute involved employment, the amount of the
employee’s annual wage divided into the following ranges: less than one hundred thousand dollars ($100,000),
one hundred thousand dollars ($100,000) to two hundred fifty thousand dollars ($250,000), inclusive, and over
two hundred fifty thousand dollars ($250,000). If the employee chooses not to provide wage information, it may
be noted.

(4) Whether the consumer or nonconsumer party was the prevailing party. As used in this section, “prevailing
party” includes the party with a net monetary recovery or an award of injunctive relief.

(5) The total number of occasions, if any, the nonconsumer party has previously been a party in an arbitration
administered by the private arbitration company.

(6) The total number of occasions, if any, the nonconsumer party has previously been a party in a mediation
administered by the private arbitration company.

(7) Whether the consumer party was represented by an attorney and, if so, the name of the attorney and the full
name of the law firm that employs the attorney, if any.

(8) The date the private arbitration company received the demand for arbitration, the date the arbitrator was
appointed, and the date of disposition by the arbitrator or private arbitration company.

(9) The type of disposition of the dispute, if known, identified as one of the following: withdrawal, abandonment,
settlement, award after hearing, award without hearing, default, or dismissal without hearing. If a case was
administered in a hearing, indicate whether the hearing was conducted in person, by telephone or video
conference, or by documents only.

(10) The amount of the claim, whether equitable relief was requested or awarded, the amount of any monetary
award, the amount of any attorney’s fees awarded, and any other relief granted, if any.

(11) The name of the arbitrator, the arbitrator’s total fee for the case, the percentage of the arbitrator’s fee
allocated to each party, whether a waiver of any fees was granted, and, if so, the amount of the waiver.

(12) Demographic data, reported in the aggregate, relative to ethnicity, race, disability, veteran status, gender,
gender identity, and sexual orientation of all arbitrators as self-reported by the arbitrators. Demographic data
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disclosed or released pursuant to this paragraph shall also indicate the percentage of respondents who declined
to respond.

(b) The information required by this section shall be made available in a format that allows the public to search and
sort the information using readily available software, and shall be directly accessible from a conspicuously displayed
link on the internet website of the private arbitration company with the identifying description: “consumer case
information.”

(c) (1) If the information required by subdivision (a) is provided by the private arbitration company in compliance
with subdivision (b) and may be downloaded without a fee, the company may charge the actual cost of copying to
any person who requests the information on paper. If the information required by subdivision (a) is not accessible
by the internet in compliance with subdivision (b), the company shall provide that information without charge to
any person who requests the information on paper.

(2) Notwithstanding paragraph (1), a private arbitration company that receives funding pursuant to Chapter 8
(commencing with Section 465) of Division 1 of the Business and Professions Code and that administers or
conducts fewer than 50 consumer arbitrations per year may collect and publish the information required by
subdivision (a) semiannually, provide the information only on paper, and charge the actual cost of copying.

(d) This section shall apply to any consumer arbitration commenced on or after January 1, 2003.

(e) A private arbitration company shall not have any liability for collecting, publishing, or distributing the
information required by this section.

(f) It is the intent of the Legislature that private arbitration companies comply with all legal obligations of this
section.

(g) The amendments to subdivision (a) made by the act adding this subdivision shall not apply to any consumer
arbitration administered by a private arbitration company before January 1, 2015.

(Amended by Stats. 2019, Ch. 870, Sec. 3. (SB 707) Effective January 1, 2020.)

1281.97. (3) (1) In an employment or consumer arbitration that requires, either expressly or through application of
state or federal law or the rules of the arbitration provider, the drafting party to pay certain fees and costs before
the arbitration can proceed, if the fees or costs to initiate an arbitration proceeding are not paid within 30 days
after the due date the drafting party is in material breach of the arbitration agreement, is in default of the
arbitration, and waives its right to compel arbitration under Section 1281.2.

(2) After an employee or consumer meets the filing requirements necessary to initiate an arbitration, the
arbitration provider shall immediately provide an invoice for any fees and costs required before the arbitration
can proceed to all of the parties to the arbitration. The invoice shall be provided in its entirety, shall state the full
amount owed and the date that payment is due, and shall be sent to all parties by the same means on the same
day. To avoid delay, absent an express provision in the arbitration agreement stating the number of days in which
the parties to the arbitration must pay any required fees or costs, the arbitration provider shall issue all invoices
to the parties as due upon receipt.

(b) If the drafting party materially breaches the arbitration agreement and is in default under subdivision (a), the
employee or consumer may do either of the following:

(1) Withdraw the claim from arbitration and proceed in a court of appropriate jurisdiction.

(2) Compel arbitration in which the drafting party shall pay reasonable attorney’s fees and costs related to the
arbitration.

(c) If the employee or consumer withdraws the claim from arbitration and proceeds with an action in a court of
appropriate jurisdiction under paragraph (1) of subdivision (b), the statute of limitations with regard to all claims
brought or that relate back to any claim brought in arbitration shall be tolled as of the date of the first filing of a
claim in a court, arbitration forum, or other dispute resolution forum.

(d) If the employee or consumer proceeds with an action in a court of appropriate jurisdiction, the court shall
impose sanctions on the drafting party in accordance with Section 1281.99.

(Amended by Stats. 2021, Ch. 222, Sec. 2. (SB 762) Effective January 1, 2022.)

1281.98. (3) (1) In an employment or consumer arbitration that requires, either expressly or through application of
state or federal law or the rules of the arbitration provider, that the drafting party pay certain fees and costs during
the pendency of an arbitration proceeding, if the fees or costs required to continue the arbitration proceeding are
not paid within 30 days after the due date, the drafting party is in material breach of the arbitration agreement, is
in default of the arbitration, and waives its right to compel the employee or consumer to proceed with that
arbitration as a result of the material breach.

(2) The arbitration provider shall provide an invoice for any fees and costs required for the arbitration proceeding
to continue to all of the parties to the arbitration. The invoice shall be provided in its entirety, shall state the full
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amount owed and the date that payment is due, and shall be sent to all parties by the same means on the same
day. To avoid delay, absent an express provision in the arbitration agreement stating the number of days in which
the parties to the arbitration must pay any required fees or costs, the arbitration provider shall issue all invoices
to the parties as due upon receipt. Any extension of time for the due date shall be agreed upon by all parties.
Once the invoice has been paid, the arbitration provider shall provide to all parties a document that reflects the
date on which the invoice was paid.

(b) If the drafting party materially breaches the arbitration agreement and is in default under subdivision (a), the
employee or consumer may unilaterally elect to do any of the following:

(1) Withdraw the claim from arbitration and proceed in a court of appropriate jurisdiction. If the employee or
consumer withdraws the claim from arbitration and proceeds with an action in a court of appropriate jurisdiction,
the statute of limitations with regard to all claims brought or that relate back to any claim brought in arbitration
shall be tolled as of the date of the first filing of a claim in any court, arbitration forum, or other dispute
resolution forum.

(2) Continue the arbitration proceeding, if the arbitration provider agrees to continue administering the
proceeding, notwithstanding the drafting party’s failure to pay fees or costs. The neutral arbitrator or arbitration
provider may institute a collection action at the conclusion of the arbitration proceeding against the drafting party
that is in default of the arbitration for payment of all fees associated with the employment or consumer
arbitration proceeding, including the cost of administering any proceedings after the default.

(3) Petition the court for an order compelling the drafting party to pay all arbitration fees that the drafting party is
obligated to pay under the arbitration agreement or the rules of the arbitration provider.

(4) Pay the drafting party’s fees and proceed with the arbitration proceeding. As part of the award, the employee
or consumer shall recover all arbitration fees paid on behalf of the drafting party without regard to any findings
on the merits in the underlying arbitration.

(c) If the employee or consumer withdraws the claim from arbitration and proceeds in a court of appropriate
jurisdiction pursuant to paragraph (1) of subdivision (b), both of the following apply:

(1) The employee or consumer may bring a motion, or a separate action, to recover all attorney’s fees and all
costs associated with the abandoned arbitration proceeding. The recovery of arbitration fees, interest, and related
attorney’s fees shall be without regard to any findings on the merits in the underlying action or arbitration.

(2) The court shall impose sanctions on the drafting party in accordance with Section 1281.99.

(d) If the employee or consumer continues in arbitration pursuant to paragraphs (2) through (4) of subdivision (b),
inclusive, the arbitrator shall impose appropriate sanctions on the drafting party, including monetary sanctions,
issue sanctions, evidence sanctions, or terminating sanctions.

(Amended by Stats. 2023, Ch. 478, Sec. 17. (AB 1756) Effective January 1, 2024.)

1281.99. (3) The court shall impose a monetary sanction against a drafting party that materially breaches an
arbitration agreement pursuant to subdivision (a) of Section 1281.97 or subdivision (a) of Section 1281.98, by
ordering the drafting party to pay the reasonable expenses, including attorney’s fees and costs, incurred by the
employee or consumer as a result of the material breach.

(b) In addition to the monetary sanction described in subdivision (a), the court may order any of the following
sanctions against a drafting party that materially breaches an arbitration agreement pursuant to subdivision (a) of
Section 1281.97 or subdivision (a) of Section 1281.98, unless the court finds that the one subject to the sanction
acted with substantial justification or that other circumstances make the imposition of the sanction unjust.

(1) An evidence sanction by an order prohibiting the drafting party from conducting discovery in the civil action.
(2) A terminating sanction by one of the following orders:

(A) An order striking out the pleadings or parts of the pleadings of the drafting party.

(B) An order rendering a judgment by default against the drafting party.

(3) A contempt sanction by an order treating the drafting party as in contempt of court.

(Added by Stats. 2019, Ch. 870, Sec. 6. (SB 707) Effective January 1, 2020.)
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CHAPTER 3. Conduct of Arbitration Proceedings [1282 - 1284.3] ( Chapter 3 added by Stats. 1961, Ch. 461. )

1282. ynless the arbitration agreement otherwise provides, or unless the parties to the arbitration otherwise
provide by an agreement which is not contrary to the arbitration agreement as made or as modified by all of the
parties thereto:

(@) The arbitration shall be by a single neutral arbitrator.

(b) If there is more than one arbitrator, the powers and duties of the arbitrators, other than the powers and duties
of a neutral arbitrator, may be exercised by a majority of them if reasonable notice of all proceedings has been
given to all arbitrators.

(c) If there is more than one neutral arbitrator:

(1) The powers and duties of a neutral arbitrator may be exercised by a majority of the neutral arbitrators.

(2) By unanimous agreement of the neutral arbitrators, the powers and duties may be delegated to one of their
number but the power to make or correct the award may not be so delegated.

(d) If there is no neutral arbitrator, the powers and duties of a neutral arbitrator may be exercised by a majority of
the arbitrators.

(Amended by Stats. 1997, Ch. 445, Sec. 3. Effective January 1, 1998.)

1282.2. ynless the arbitration agreement otherwise provides, or unless the parties to the arbitration otherwise
provide by an agreement which is not contrary to the arbitration agreement as made or as modified by all the
parties thereto:

(a) (1) The neutral arbitrator shall appoint a time and place for the hearing and cause notice thereof to be served
personally or by registered or certified mail on the parties to the arbitration and on the other arbitrators not less
than seven days before the hearing. Appearance at the hearing waives the right to notice.

(2) With the exception of matters arising out of collective-bargaining agreements, those described in Section
1283.05, actions involving personal injury or death, or as provided in the parties’ agreement to arbitrate, in the
event the aggregate amount in controversy exceeds fifty thousand dollars ($50,000) and the arbitrator is
informed thereof by any party in writing by personal service, registered or certified mail, prior to designating a
time and place of hearing pursuant to paragraph (1), the neutral arbitrator by the means prescribed in paragraph
(1) shall appoint a time and place for hearing not less than 60 days before the hearing, and the following
provisions shall apply:

(A) Either party shall within 15 days of receipt of the notice of hearing have the right to demand in writing,
served personally or by registered or certified mail, that the other party provide a list of witnesses it intends to
call designating which witnesses will be called as expert witnesses and a list of documents it intends to
introduce at the hearing provided that the demanding party provides such lists at the time of its demand. A
copy of such demand and the demanding party’s lists shall be served on the arbitrator.

(B) Such lists shall be served personally or by registered or certified mail on the requesting party 15 days
thereafter. Copies thereof shall be served on the arbitrator.

(C) Listed documents shall be made available for inspection and copying at reasonable times prior to the
hearing.

(D) Time limits provided herein may be waived by mutual agreement of the parties if approved by the
arbitrator.
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(E) The failure to list a witness or a document shall not bar the testimony of an unlisted witness or the
introduction of an undesignated document at the hearing, provided that good cause for omission from the
requirements of subparagraph (A) is shown, as determined by the arbitrator.

(F) The authority of the arbitrator to administer and enforce this paragraph shall be as provided in subdivisions
(b) to (e), inclusive, of Section 1283.05.

(b) The neutral arbitrator may adjourn the hearing from time to time as necessary. On request of a party to the
arbitration for good cause, or upon his own determination, the neutral arbitrator may postpone the hearing to a
time not later than the date fixed by the agreement for making the award, or to a later date if the parties to the
arbitration consent thereto.

(c) The neutral arbitrator shall preside at the hearing, shall rule on the admission and exclusion of evidence and on
questions of hearing procedure and shall exercise all powers relating to the conduct of the hearing.
(d) The parties to the arbitration are entitled to be heard, to present evidence and to cross-examine witnesses

appearing at the hearing, but rules of evidence and rules of judicial procedure need not be observed. On request of
any party to the arbitration, the testimony of witnesses shall be given under oath.

(e) If a court has ordered a person to arbitrate a controversy, the arbitrators may hear and determine the
controversy upon the evidence produced notwithstanding the failure of a party ordered to arbitrate, who has been
duly notified, to appear.

(f) If an arbitrator, who has been duly notified, for any reason fails to participate in the arbitration, the arbitration
shall continue but only the remaining neutral arbitrator or neutral arbitrators may make the award.

(g) If a neutral arbitrator intends to base an award upon information not obtained at the hearing, he shall disclose
the information to all parties to the arbitration and give the parties an opportunity to meet it.

(Amended by Stats. 1981, Ch. 714, Sec. 72.)

1282.4. (a) A party to the arbitration has the right to be represented by an attorney at any proceeding or hearing in
arbitration under this title. A waiver of this right may be revoked; but if a party revokes that waiver, the other party
is entitled to a reasonable continuance for the purpose of procuring an attorney.

(b) Notwithstanding any other law, including Section 6125 of the Business and Professions Code, an attorney
admitted to the bar of any other state may represent the parties in the course of, or in connection with, an
arbitration proceeding in this state, provided that the attorney, if not admitted to the State Bar of California,
satisfies all of the following:

(1) He or she timely serves the certificate described in subdivision (c).

(2) The attorney’s appearance is approved in writing on that certificate by the arbitrator, the arbitrators, or the
arbitral forum.

(3) The certificate bearing approval of the attorney’s appearance is filed with the State Bar of California and
served on the parties as described in this section.

(c) Within a reasonable period of time after the attorney described in subdivision (b) indicates an intention to
appear in the arbitration, the attorney shall serve a certificate in a form prescribed by the State Bar of California on

the arbitrator, arbitrators, or arbitral forum, the State Bar of California, and all other parties and counsel in the
arbitration whose addresses are known to the attorney. The certificate shall state all of the following:

(1) The case name and number, and the name of the arbitrator, arbitrators, or arbitral forum assigned to the
proceeding in which the attorney seeks to appear.

(2) The attorney’s residence and office address.
(3) The courts before which the attorney has been admitted to practice and the dates of admission.

(4) That the attorney is currently a member in good standing of, and eligible to practice law before, the bar of
those courts.

(5) That the attorney is not currently on suspension or disbarred from the practice of law before the bar of any
court.

(6) That the attorney is not a resident of the State of California.
(7) That the attorney is not regularly employed in the State of California.

(8) That the attorney is not regularly engaged in substantial business, professional, or other activities in the State
of California.
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(9) That the attorney agrees to be subject to the jurisdiction of the courts of this state with respect to the law of
this state governing the conduct of attorneys to the same extent as a member of the State Bar of California.

(10) The title of the court and the cause in which the attorney has filed an application to appear as counsel pro
hac vice in this state or filed a certificate pursuant to this section in the preceding two years, the date of each
application or certificate, and whether or not it was granted. If the attorney has made repeated appearances, the
certificate shall reflect the special circumstances that warrant the approval of the attorney’s appearance in the
arbitration.

(11) The name, address, and telephone number of the active member of the State Bar of California who is the
attorney of record.

(d) The arbitrator, arbitrators, or arbitral forum may approve the attorney’s appearance if the attorney has complied
with subdivision (c). Failure to timely file and serve the certificate described in subdivision (c) shall be grounds for
disapproval of the appearance and disqualification from serving as an attorney in the arbitration in which the
certificate was filed. In the absence of special circumstances, repeated appearances shall be grounds for
disapproval of the appearance and disqualification from serving as an attorney in the arbitration in which the
certificate was filed.

(e) Within a reasonable period of time after the arbitrator, arbitrators, or arbitral forum approves the certificate, the
attorney shall file the certificate with the State Bar of California and serve the certificate as described in Section
1013a on all parties and counsel in the arbitration whose addresses are known to the attorney.

(f) An attorney who fails to file or serve the certificate required by this section or files or serves a certificate
containing false information or who otherwise fails to comply with the standards of professional conduct required of
members of the State Bar of California shall be subject to the disciplinary jurisdiction of the State Bar with respect
to that certificate or any of his or her acts occurring in the course of the arbitration.

(g) Notwithstanding any other law, including Section 6125 of the Business and Professions Code, an attorney who is
a member in good standing of the bar of any state may represent the parties in connection with rendering legal
services in this state in the course of and in connection with an arbitration pending in another state.

(h) Notwithstanding any other law, including Section 6125 of the Business and Professions Code, any party to an
arbitration arising under collective bargaining agreements in industries and provisions subject to either state or
federal law may be represented in the course of, and in connection with, those proceedings by any person,
regardless of whether that person is licensed to practice law in this state.

(i) Nothing in this section shall apply to Division 4 (commencing with Section 3200) of the Labor Code.

(3) (1) In enacting the amendments to this section made by Assembly Bill 2086 of the 1997-98 Regular Session, it
is the intent of the Legislature to respond to the holding in Birbrower v. Superior Court (1998) 17 Cal.4th 119, to
provide a procedure for nonresident attorneys who are not licensed in this state to appear in California arbitration
proceedings.

(2) In enacting subdivision (h), it is the intent of the Legislature to make clear that any party to an arbitration
arising under a collective bargaining agreement governed by the laws of this state may be represented in the
course of and in connection with those proceedings by any person regardless of whether that person is licensed
to practice law in this state.

(3) Except as otherwise specifically provided in this section, in enacting the amendments to this section made by
Assembly Bill 2086 of the 1997-98 Regular Session, it is the Legislature’s intent that nothing in this section is
intended to expand or restrict the ability of a party prior to the decision in Birbrower to elect to be represented by
any person in a nonjudicial arbitration proceeding, to the extent those rights or abilities existed prior to that
decision. To the extent that Birbrower is interpreted to expand or restrict that right or ability pursuant to the laws
of this state, it is hereby abrogated except as specifically provided in this section.

(4) In enacting subdivision (i), it is the intent of the Legislature to make clear that nothing in this section shall
affect those provisions of law governing the right of injured workers to elect to be represented by any person,
regardless of whether that person is licensed to practice law in this state, as set forth in Division 4 (commencing
with Section 3200) of the Labor Code.

(Amended by Stats. 2014, Ch. 71, Sec. 20. (SB 1304) Effective January 1, 2015.)
1282.5. (a) (1) A party to an arbitration has the right to have a certified shorthand reporter transcribe any

deposition, proceeding, or hearing. The transcript shall be the official record of the deposition, proceeding, or
hearing.

(2) A party requesting a certified shorthand reporter shall make his or her request in or at either of the following:
(A) A demand for arbitration, or a response, answer, or counterclaim to a demand for arbitration.

(B) A pre-hearing scheduling conference at which a deposition, proceeding, or hearing is being calendared.
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(b) If an arbitration agreement does not provide for a certified shorthand reporter, the party requesting the
transcript shall incur the expense of the certified shorthand reporter. However, in a consumer arbitration, a certified
shorthand reporter shall be provided upon request of an indigent consumer, as defined in Section 1284.3, at the
expense of the nonconsumer party.

(c) If an arbitrator refuses to allow a party to have a certified shorthand reporter transcribe any deposition,
proceeding, or hearing pursuant to this section, the party may petition the court for an order to compel the
arbitrator to grant the party’s request. The petition may include a request for an order to stay any deposition,
proceeding, or hearing related to the arbitration pending the court’s determination of the petition.

(d) This section does not add grounds for vacating an arbitration award pursuant to subdivision (a) of Section
1286.2 or for correcting an arbitration award pursuant to Section 1286.6.

(Added by Stats. 2016, Ch. 626, Sec. 1. (SB 1007) Effective January 1, 2017.)

1282.6. (a) A subpoena requiring the attendance of witnesses, and a subpoena duces tecum for the production of
books, records, documents, and other evidence, at an arbitration proceeding or a deposition under Sections 1283
and 1283.05 for the purposes of discovery, shall be issued as provided in this section. In addition, the neutral
arbitrator upon their own determination may issue subpoenas for the attendance of witnesses and subpoenas duces
tecum for the production of books, records, documents, and other evidence.

(b) Subpoenas shall be issued, as of course, signed but otherwise in blank, to the party requesting them, by a
neutral association, organization, governmental agency, or office if the arbitration agreement provides for
administration of the arbitration proceedings by, or under the rules of, a neutral association, organization,
governmental agency or office, or by the neutral arbitrator.

(c) The party serving the subpoena shall fill it in before service. Subpoenas shall be served and enforced in
accordance with Chapter 2 (commencing with Section 1985) of Title 3 of Part 4 of this code.

(Amended by Stats. 2024, Ch. 986, Sec. 6. (SB 940) Effective January 1, 2025.)

1282.8. The neutral arbitrator may administer oaths.
(Added by Stats. 1961, Ch. 461.)

1283. On application of a party to the arbitration, the neutral arbitrator may order the deposition of a witness to be
taken for use as evidence and not for discovery if the witness cannot be compelled to attend the hearing or if
exceptional circumstances exist as to make it desirable, in the interest of justice and with due regard to the
importance of presenting the testimony of witnesses orally at the hearing, to allow the deposition to be taken. The
deposition shall be taken in the manner prescribed by law for the taking of depositions in civil actions. If the neutral
arbitrator orders the taking of the deposition of a witness who resides outside the state, the party who applied for
the taking of the deposition shall obtain a commission, letters rogatory, or a letter of request therefor from the
superior court in accordance with Chapter 10 (commencing with Section 2026.010) of Title 4 of Part 4.

(Amended by Stats. 2005, Ch. 294, Sec. 4. Effective January 1, 2006.)

1283.05. pepositions may be taken and discovery obtained in arbitration proceedings as follows:

(a) After the appointment of the arbitrator or arbitrators, the parties to the arbitration shall have the right to take
depositions and to obtain discovery regarding the subject matter of the arbitration, and, to that end, to use and
exercise all of the same rights, remedies, and procedures, and be subject to all of the same duties, liabilities, and
obligations in the arbitration with respect to the subject matter thereof, as provided in Chapter 2 (commencing with
Section 1985) of Title 3 of Part 4, and in Title 4 (commencing with Section 2016.010) of Part 4, as if the subject
matter of the arbitration were pending before a superior court of this state in a civil action other than a limited civil
case, subject to the limitations as to depositions set forth in subdivision (e) of this section.

(b) The arbitrator or arbitrators themselves shall have power, in addition to the power of determining the merits of
the arbitration, to enforce the rights, remedies, procedures, duties, liabilities, and obligations of discovery by the
imposition of the same terms, conditions, consequences, liabilities, sanctions, and penalties as can be or may be
imposed in like circumstances in a civil action by a superior court of this state under the provisions of this code,
except the power to order the arrest or imprisonment of a person.

(c) The arbitrator or arbitrators may consider, determine, and make such orders imposing such terms, conditions,
consequences, liabilities, sanctions, and penalties, whenever necessary or appropriate at any time or stage in the
course of the arbitration, and such orders shall be as conclusive, final, and enforceable as an arbitration award on
the merits, if the making of any such order that is equivalent to an award or correction of an award is subject to the
same conditions, if any, as are applicable to the making of an award or correction of an award.

(d) For the purpose of enforcing the duty to make discovery, to produce evidence or information, including books
and records, and to produce persons to testify at a deposition or at a hearing, and to impose terms, conditions,
consequences, liabilities, sanctions, and penalties upon a party for violation of any such duty, such party shall be
deemed to include every affiliate of such party as defined in this section. For such purpose:
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(1) The personnel of every such affiliate shall be deemed to be the officers, directors, managing agents, agents,
and employees of such party to the same degree as each of them, respectively, bears such status to such
affiliate; and

(2) The files, books, and records of every such affiliate shall be deemed to be in the possession and control of,
and capable of production by, such party. As used in this section, “affiliate” of the party to the arbitration means
and includes any party or person for whose immediate benefit the action or proceeding is prosecuted or
defended, or an officer, director, superintendent, member, agent, employee, or managing agent of such party or
person.

(e) Depositions for discovery shall not be taken unless leave to do so is first granted by the arbitrator or arbitrators.
(Amended by Stats. 2024, Ch. 986, Sec. 7. (SB 940) Effective January 1, 2025.)

1283.2. Except for the parties to the arbitration and their agents, officers and employees, all witnesses appearing
pursuant to subpoena are entitled to receive fees and mileage in the same amount and under the same
circumstances as prescribed by law for witnesses in civil actions in the superior court. The fee and mileage of a
witness subpoenaed upon the application of a party to the arbitration shall be paid by such party. The fee and
mileage of a witness subpoenaed soley upon the determination of the neutral arbitrator shall be paid in the manner
provided for the payment of the neutral arbitrator’s expenses.

(Added by Stats. 1961, Ch. 461.)

1283.4. The award shall be in writing and signed by the arbitrators concurring therein. It shall include a
determination of all the questions submitted to the arbitrators the decision of which is necessary in order to
determine the controversy.

(Added by Stats. 1961, Ch. 461.)

1283.6. The neutral arbitrator shall serve a signed copy of the award on each party to the arbitration personally or
by registered or certified mail or as provided in the agreement.

(Added by Stats. 1961, Ch. 461.)

1283.8. The award shall be made within the time fixed therefor by the agreement or, if not so fixed, within such
time as the court orders on petition of a party to the arbitration. The parties to the arbitration may extend the time
either before or after the expiration thereof. A party to the arbitration waives the objection that an award was not
made within the time required unless he gives the arbitrators written notice of his objection prior to the service of a
signed copy of the award on him.

(Added by Stats. 1961, Ch. 461.)

1284. The arbitrators, upon written application of a party to the arbitration, may correct the award upon any of the
grounds set forth in subdivisions (a) and (c) of Section 1286.6 not later than 30 days after service of a signed copy
of the award on the applicant.

Application for such correction shall be made not later than 10 days after service of a signed copy of the award on
the applicant. Upon or before making such application, the applicant shall deliver or mail a copy of the application
to all of the other parties to the arbitration.

Any party to the arbitration may make written objection to such application. The objection shall be made not later
than 10 days after the application is delivered or mailed to the objector. Upon or before making such objection, the
objector shall deliver or mail a copy of the objection to the applicant and all the other parties to the arbitration.

The arbitrators shall either deny the application or correct the award. The denial of the application or the correction
of the award shall be in writing and signed by the arbitrators concurring therein, and the neutral arbitrator shall
serve a signed copy of such denial or correction on each party to the arbitration personally or by registered or
certified mail or as provided in the agreement. If no denial of the application or correction of the award is served
within the 30-day period provided in this section, the application for correction shall be deemed denied on the last
day thereof.

(Repealed and added by Stats. 1961, Ch. 461.)

1284.2. ynless the arbitration agreement otherwise provides or the parties to the arbitration otherwise agree, each
party to the arbitration shall pay his pro rata share of the expenses and fees of the neutral arbitrator, together with
other expenses of the arbitration incurred or approved by the neutral arbitrator, not including counsel fees or
witness fees or other expenses incurred by a party for his own benefit.

(Added by Stats. 1961, Ch. 461.)

1284.3. (3) No neutral arbitrator or private arbitration company shall administer a consumer arbitration under any
agreement or rule requiring that a consumer who is a party to the arbitration pay the fees and costs incurred by an
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opposing party if the consumer does not prevail in the arbitration, including, but not limited to, the fees and costs
of the arbitrator, provider organization, attorney, or witnesses.

(b) (1) All fees and costs charged to or assessed upon a consumer party by a private arbitration company in a
consumer arbitration, exclusive of arbitrator fees, shall be waived for an indigent consumer. For the purposes of this
section, “indigent consumer” means a person having a gross monthly income that is less than 300 percent of the
federal poverty guidelines. Nothing in this section shall affect the ability of a private arbitration company to shift
fees that would otherwise be charged or assessed upon a consumer party to a nonconsumer party.

(2) Prior to requesting or obtaining any fee, a private arbitration company shall provide written notice of the right
to obtain a waiver of fees to a consumer or prospective consumer in a manner calculated to bring the matter to
the attention of a reasonable consumer, including, but not limited to, prominently placing a notice in its first
written communication to the consumer and in any invoice, bill, submission form, fee schedule, rules, or code of
procedure.

(3) Any consumer requesting a waiver of fees or costs may establish his or her eligibility by making a declaration
under oath on a form provided to the consumer by the private arbitration company for signature stating his or
her monthly income and the number of persons living in his or her household. No private arbitration company
may require a consumer to provide any further statement or evidence of indigence.

(4) Any information obtained by a private arbitration company about a consumer’s identity, financial condition,
income, wealth, or fee waiver request shall be kept confidential and may not be disclosed to any adverse party or
any nonparty to the arbitration, except a private arbitration company may not keep confidential the number of
waiver requests received or granted, or the total amount of fees waived.

(c) This section applies to all consumer arbitration agreements subject to this article, and to all consumer
arbitration proceedings conducted in California.

(Added by Stats. 2002, Ch. 1101, Sec. 1. Effective January 1, 2003.)
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PART 3. OF SPECIAL PROCEEDINGS OF A CIVIL NATURE [1063 - 1822.60] ( Part 3 enacted 1872.)
TITLE 9. ARBITRATION [1280 - 1294.4] ( Title 9 repealed and added by Stats. 1961, Ch. 461. )
CHAPTER 4. Enforcement of the Award [1285 - 1288.8] ( Chapter 4 added by Stats. 1961, Ch. 461.)

ARTICLE 1. Confirmation, Correction or Vacation of the Award [1285 - 1287.6] ( Article 1 added by Stats. 1961, Ch. 461.
)

1285. Any party to an arbitration in which an award has been made may petition the court to confirm, correct or
vacate the award. The petition shall name as respondents all parties to the arbitration and may name as
respondents any other persons bound by the arbitration award.

(Repealed and added by Stats. 1961, Ch. 461.)

1285.2. A response to a petition under this chapter may request the court to dismiss the petition or to confirm,
correct or vacate the award.

(Added by Stats. 1961, Ch. 461.)

1285.4. A petition under this chapter shall:

(a) Set forth the substance of or have attached a copy of the agreement to arbitrate unless the petitioner denies
the existence of such an agreement.

(b) Set forth names of the arbitrators.
(c) Set forth or have attached a copy of the award and the written opinion of the arbitrators, if any.
(Added by Stats. 1961, Ch. 461.)

1285.6. ynless a copy thereof is set forth in or attached to the petition, a response to a petition under this chapter
shall:

(a) Set forth the substance of or have attached a copy of the agreement to arbitrate unless the respondent denies
the existence of such an agreement.

(b) Set forth the names of the arbitrators.

(c) Set forth or have attached a copy of the award and the written opinion of the arbitrators, if any.
(Added by Stats. 1961, Ch. 461.)

1285.8. A petition to correct or vacate an award, or a response requesting such relief, shall set forth the grounds on
which the request for such relief is based.

(Added by Stats. 1961, Ch. 461.)

1286. If 5 petition or response under this chapter is duly served and filed, the court shall confirm the award as
made, whether rendered in this state or another state, unless in accordance with this chapter it corrects the award
and confirms it as corrected, vacates the award or dismisses the proceedings.

(Amended by Stats. 1978, Ch. 260.)

1286.2. (3) Subject to Section 1286.4, the court shall vacate the award if the court determines any of the following:

(1) The award was procured by corruption, fraud or other undue means.
(2) There was corruption in any of the arbitrators.

(3) The rights of the party were substantially prejudiced by misconduct of a neutral arbitrator.
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(4) The arbitrators exceeded their powers and the award cannot be corrected without affecting the merits of the
decision upon the controversy submitted.

(5) The rights of the party were substantially prejudiced by the refusal of the arbitrators to postpone the hearing
upon sufficient cause being shown therefor or by the refusal of the arbitrators to hear evidence material to the
controversy or by other conduct of the arbitrators contrary to the provisions of this title.

(6) An arbitrator making the award either: (A) failed to disclose within the time required for disclosure a ground
for disqualification of which the arbitrator was then aware; or (B) was subject to disqualification upon grounds
specified in Section 1281.91 but failed upon receipt of timely demand to disqualify himself or herself as required
by that provision. However, this subdivision does not apply to arbitration proceedings conducted under a
collective bargaining agreement between employers and employees or between their respective representatives.
(b) Petitions to vacate an arbitration award pursuant to Section 1285 are subject to the provisions of Section 128.7.

(Amended by Stats. 2001, Ch. 362, Sec. 7. Effective January 1, 2002.)

1286.4. The court may not vacate an award unless:
(a) A petition or response requesting that the award be vacated has been duly served and filed; or
(b) A petition or response requesting that the award be corrected has been duly served and filed and;

(1) All petitioners and respondents are before the court; or

(2) All petitioners and respondents have been given reasonable notice that the court will be requested at the
hearing to vacate the award or that the court on its own motion has determined to vacate the award and all
petitioners and respondents have been given an opportunity to show why the award should not be vacated.

(Added by Stats. 1961, Ch. 461.)

1286.6. subject to Section 1286.8, the court, unless it vacates the award pursuant to Section 1286.2, shall correct
the award and confirm it as corrected if the court determines that:

(@) There was an evident miscalculation of figures or an evident mistake in the description of any person, thing or
property referred to in the award;

(b) The arbitrators exceeded their powers but the award may be corrected without affecting the merits of the
decision upon the controversy submitted; or

(c) The award is imperfect in a matter of form, not affecting the merits of the controversy.
(Added by Stats. 1961, Ch. 461.)

1286.8. The court may not correct an award unless:
(a) A petition or response requesting that the award be corrected has been duly served and filed; or
(b) A petition or response requesting that the award be vacated has been duly served and filed and:

(1) All petitioners and respondents are before the court; or

(2) All petitioners and respondents have been given reasonable notice that the court will be requested at the
hearing to correct the award or that the court on its own motion has determined to correct the award and all
petitioners and respondents have been given an opportunity to show why the award should not be corrected.

(Added by Stats. 1961, Ch. 461.)

1287. 1f the award is vacated, the court may order a rehearing before new arbitrators. If the award is vacated on
the grounds set forth in paragraph (4) or (5) of subdivision (a) of Section 1286.2, the court with the consent of the
parties to the court proceeding may order a rehearing before the original arbitrators.

If the arbitration agreement requires that the award be made within a specified period of time, the rehearing may
nevertheless be held and the award made within an equal period of time beginning with the date of the order for
rehearing but only if the court determines that the purpose of the time limit agreed upon by the parties to the
arbitration agreement will not be frustrated by the application of this provision.

(Amended by Stats. 2012, Ch. 162, Sec. 15. (SB 1171) Effective January 1, 2013.)

1287.2. The court shall dismiss the proceeding under this chapter as to any person named as a respondent if the
court determines that such person was not bound by the arbitration award and was not a party to the arbitration.

(Added by Stats. 1961, Ch. 461.)
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1287.4. 1If an award is confirmed, judgment shall be entered in conformity therewith. The judgment so entered has
the same force and effect as, and is subject to all the provisions of law relating to, a judgment in a civil action of
the same jurisdictional classification; and it may be enforced like any other judgment of the court in which it is
entered, in an action of the same jurisdictional classification.

(Amended by Stats. 1998, Ch. 931, Sec. 124. Effective September 28, 1998.)

1287.6. An award that has not been confirmed or vacated has the same force and effect as a contract in writing
between the parties to the arbitration.

(Added by Stats. 1961, Ch. 461.)
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CHAPTER 4. Enforcement of the Award [1285 - 1288.8] ( Chapter 4 added by Stats. 1961, Ch. 461.)

ARTICLE 2. Limitations of Time [1288 - 1288.8] ( Article 2 added by Stats. 1961, Ch. 461. )

1288. A petition to confirm an award shall be served and filed not later than four years after the date of service of a
signed copy of the award on the petitioner. A petition to vacate an award or to correct an award shall be served and
filed not later than 100 days after the date of the service of a signed copy of the award on the petitioner.

(Repealed and added by Stats. 1961, Ch. 461.)

1288.2. A response requesting that an award be vacated or that an award be corrected shall be served and filed not
later than 100 days after the date of service of a signed copy of the award upon:

(@) The respondent if he was a party to the arbitration; or

(b) The respondent’s representative if the respondent was not a party to the arbitration.

(Added by Stats. 1961, Ch. 461.)

1288.4. o petition may be served and filed under this chapter until at least 10 days after service of the signed
copy of the award upon the petitioner.

(Added by Stats. 1961, Ch. 461.)

1288.6. If an application is made to the arbitrators for correction of the award, a petition may not be served and
filed under this chapter until the determination of that application.

(Added by Stats. 1961, Ch. 461.)

1288.8. If an application is made to the arbitrators for correction of the award, the date of the service of the award
for the purposes of this article shall be deemed to be whichever of the following dates is the earlier:

(a) The date of service upon the petitioner of a signed copy of the correction of the award or of the denial of the
application.

(b) The date that such application is deemed to be denied under Section 1284.
(Added by Stats. 1961, Ch. 461.)
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CODE OF CIVIL PROCEDURE - CCP

PART 3. OF SPECIAL PROCEEDINGS OF A CIVIL NATURE [1063 - 1822.60] ( Part 3 enacted 1872.)
TITLE 9. ARBITRATION [1280 - 1294.4] ( Title 9 repealed and added by Stats. 1961, Ch. 461. )
CHAPTER 5. General Provisions Relating toJudicial Proceedings [1290 - 1294.4] ( Chapter 5 added by Stats. 1961,
Ch. 461.)

ARTICLE 1. Petitions and Responses [1290 - 1291.2] ( Article 1 added by Stats. 1961, Ch. 461. )

1290. A proceeding under this title in the courts of this State is commenced by filing a petition. Any person named
as a respondent in a petition may file a response thereto. The allegations of a petition are deemed to be admitted
by a respondent duly served therewith unless a response is duly served and filed. The allegations of a response are
deemed controverted or avoided.

(Repealed and added by Stats. 1961, Ch. 461.)

1290.2. A petition under this title shall be heard in a summary way in the manner and upon the notice provided by
law for the making and hearing of motions, except that not less than 10 days’ notice of the date set for the hearing
on the petition shall be given.

(Added by Stats. 1961, Ch. 461.)

1290.4. (3) A copy of the petition and a written notice of the time and place of the hearing thereof and any other
papers upon which the petition is based shall be served in the manner provided in the arbitration agreement for the
service of such petition and notice.

(b) If the arbitration agreement does not provide the manner in which such service shall be made and the person
upon whom service is to be made has not previously appeared in the proceeding and has not previously been
served in accordance with this subdivision:

(1) Service within this State shall be made in the manner provided by law for the service of summons in an
action.

(2) Service outside this State shall be made by mailing the copy of the petition and notice and other papers by
registered or certified mail. Personal service is the equivalent of such service by mail. Proof of service by mail
shall be made by affidavit showing such mailing together with the return receipt of the United States Post Office
bearing the signature of the person on whom service was made. Notwithstanding any other provision of this title,
if service is made in the manner provided in this paragraph, the petition may not be heard until at least 30 days
after the date of such service.

(c) If the arbitration agreement does not provide the manner in which such service shall be made and the person
on whom service is to be made has previously appeared in the proceeding or has previously been served in
accordance with subdivision (b) of this section, service shall be made in the manner provided in Chapter 5
(commencing with Section 1010) of Title 14 of Part 2 of this code.

(Added by Stats. 1961, Ch. 461.)

1290.6. A response shall be served and filed within 10 days after service of the petition except that if the petition is
served in the manner provided in paragraph (2) of subdivision (b) of Section 1290.4, the response shall be served
and filed within 30 days after service of the petition. The time provided in this section for serving and filing a
response may be extended by an agreement in writing between the parties to the court proceeding or, for good
cause, by order of the court.

(Added by Stats. 1961, Ch. 461.)

1290.8. A response shall be served as provided in Chapter 5 (commencing with Section 1010) of Title 14 of Part 2
of this code.

(Added by Stats. 1961, Ch. 461.)
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1291. A statement of decision shall be made by the court, if requested pursuant to Section 632, whenever an order
or judgment, except a special order after final judgment, is made that is appealable under this title.

(Amended by Stats. 1983, Ch. 302, Sec. 2.)

1291.2. 1n all proceedings brought under the provisions of this title, all courts wherein such proceedings are
pending shall give such proceedings preference over all other civil actions or proceedings, except older matters of
the same character and matters to which special precedence may be given by law, in the matter of setting the
same for hearing and in hearing the same to the end that all such proceedings shall be quickly heard and
determined.

(Added by Stats. 1961, Ch. 461.)



javascript:submitCodesValues('1291.','6.8.5.1','1983','302','2', 'id_92735659-291e-11d9-8231-adff999f5ee6')
javascript:submitCodesValues('1291.2.','6.8.5.1','1961','461','', 'id_9273565b-291e-11d9-8231-adff999f5ee6')

> 4 .
8{1/ orpeLet.

7 LEGISLATIVE INFORMATION

Bill Information California Law Publications Other Resources My Subscriptions My Favorites

Code: |Select Code v| Section: 1 or2or 1001 (D

up” Add To My Favorites
CODE OF CIVIL PROCEDURE - CCP
PART 3. OF SPECIAL PROCEEDINGS OF A CIVIL NATURE [1063 - 1822.60] ( Part 3 enacted 1872.)
TITLE 9. ARBITRATION [1280 - 1294.4] ( Title 9 repealed and added by Stats. 1961, Ch. 461. )
CHAPTER 5. General Provisions Relating toJudicial Proceedings [1290 - 1294.4] ( Chapter 5 added by Stats. 1961,
Ch. 461.)

ARTICLE 2. Venue, Jurisdiction and Costs [1292 - 1293.2] ( Article 2 added by Stats. 1961, Ch. 461. )

1292. Except as otherwise provided in this article, any petition made prior to the commencement of arbitration shall
be filed in a court having jurisdiction in:

(@) The county where the agreement is to be performed or was made.

(b) If the agreement does not specify a county where the agreement is to be performed and the agreement was
not made in any county in this state, the county where any party to the court proceeding resides or has a place of
business.

(c) In any case not covered by subdivision (a) or (b) of this section, in any county in this state.

(Amended by Stats. 1993, Ch. 1261, Sec. 2. Effective January 1, 1994.)

1292.2. Except as otherwise provided in this article, any petition made after the commencement or completion of
arbitration shall be filed in a court having jurisdiction in the county where the arbitration is being or has been held,
or, if not held exclusively in any one county of this state, or if held outside of this state, then the petition shall be
filed as provided in Section 1292.

(Amended by Stats. 1993, Ch. 1261, Sec. 3. Effective January 1, 1994.)

1292.4. 1f 5 controversy referable to arbitration under an alleged agreement is involved in an action or proceeding
pending in a superior court, a petition for an order to arbitrate shall be filed in such action or proceeding.

(Added by Stats. 1961, Ch. 461.)

1292.6. After a petition has been filed under this title, the court in which such petition was filed retains jurisdiction
to determine any subsequent petition involving the same agreement to arbitrate and the same controversy, and
any such subsequent petition shall be filed in the same proceeding.

(Added by Stats. 1961, Ch. 461.)

1292.8. A motion for a stay of an action on the ground that an issue therein is subject to arbitration shall be made
in the court where the action is pending.

(Added by Stats. 1961, Ch. 461.)

1293. The making of an agreement in this State providing for arbitration to be had within this State shall be
deemed a consent of the parties thereto to the jurisdiction of the courts of this State to enforce such agreement by
the making of any orders provided for in this title and by entering of judgment on an award under the agreement.

(Repealed and added by Stats. 1961, Ch. 461.)

1293.2. The court shall award costs upon any judicial proceeding under this title as provided in Chapter 6
(commencing with Section 1021) of Title 14 of Part 2 of this code.

(Added by Stats. 1961, Ch. 461.)



javascript:submitCodesValues('1292.','6.8.5.2','1993','1261','2', 'id_9274dbff-291e-11d9-8231-adff999f5ee6')
javascript:submitCodesValues('1292.2.','6.8.5.2','1993','1261','3', 'id_9274dc01-291e-11d9-8231-adff999f5ee6')
javascript:submitCodesValues('1292.4.','6.8.5.2','1961','461','', 'id_9274dc03-291e-11d9-8231-adff999f5ee6')
javascript:submitCodesValues('1292.6.','6.8.5.2','1961','461','', 'id_9274dc05-291e-11d9-8231-adff999f5ee6')
javascript:submitCodesValues('1292.8.','6.8.5.2','1961','461','', 'id_9274dc07-291e-11d9-8231-adff999f5ee6')
javascript:submitCodesValues('1293.','6.8.5.2','1961','461','', 'id_9274dc09-291e-11d9-8231-adff999f5ee6')
javascript:submitCodesValues('1293.2.','6.8.5.2','1961','461','', 'id_927662ab-291e-11d9-8231-adff999f5ee6')
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?lawCode=CCP&division=&title=9.&part=3.&chapter=5.&article=2.&goUp=Y

> 4 .
8{1/ orpeLet.

7 LEGISLATIVE INFORMATION

Bill Information California Law Publications Other Resources My Subscriptions My Favorites

Code: |Select Code v| Section: 1 or2or 1001 (D

Up~r Add To My Favorites
CODE OF CIVIL PROCEDURE - CCP

PART 3. OF SPECIAL PROCEEDINGS OF A CIVIL NATURE [1063 - 1822.60] ( Part 3 enacted 1872.)
TITLE 9. ARBITRATION [1280 - 1294.4] ( Title 9 repealed and added by Stats. 1961, Ch. 461. )
CHAPTER 5. General Provisions Relating toJudicial Proceedings [1290 - 1294.4] ( Chapter 5 added by Stats. 1961,
Ch. 461.)

ARTICLE 3. Appeals [1294 - 1294.4] ( Article 3 added by Stats. 1961, Ch. 461. )

1294. An aggrieved party may appeal from:

(a) An order dismissing or denying a petition to compel arbitration. Notwithstanding Section 916, the perfecting of
such an appeal shall not automatically stay any proceedings in the trial court during the pendency of the appeal.

(b) An order dismissing a petition to confirm, correct or vacate an award.
(c) An order vacating an award unless a rehearing in arbitration is ordered.
(d) A judgment entered pursuant to this title.

(e) A special order after final judgment.
(Amended by Stats. 2023, Ch. 710, Sec. 1. (SB 365) Effective January 1, 2024.)

1294.2. The appeal shall be taken in the same manner as an appeal from an order or judgment in a civil action.
Upon an appeal from any order or judgment under this title, the court may review the decision and any
intermediate ruling, proceeding, order or decision which involves the merits or necessarily affects the order or
judgment appealed from, or which substantially affects the rights of a party. The court may also on such appeal
review any order on motion for a new trial. The respondent on the appeal, or party in whose favor the judgment or
order was given may, without appealing from such judgment, request the court to and it may review any of the
foregoing matters for the purpose of determining whether or not the appellant was prejudiced by the error or errors
upon which he relies for reversal or modification of the judgment or order from which the appeal is taken. The
provisions of this section do not authorize the court to review any decision or order from which an appeal might
have been taken.

(Added by Stats. 1961, Ch. 461.)

1294.4. (a) Except as provided in subdivision (b), in an appeal filed pursuant to subdivision (a) of Section 1294
involving a claim under the Elder and Dependent Adult Civil Protection Act (Chapter 11 (commencing with Section
15600) of Part 3 of Division 9 of the Welfare and Institutions Code) in which a party has been granted a preference
pursuant to Section 36 of this code, the court of appeal shall issue its decision no later than 100 days after the
notice of appeal is filed.

(b) The court of appeal may grant an extension of time in the appeal only if good cause is shown and the extension
will promote the interests of justice.

(c) The Judicial Council shall, on or before July 1, 2017, adopt rules of court to do both of the following:

(1) Implement subdivisions (a) and (b).
(2) Establish a shortened notice of appeal period for the cases described in subdivision (a).

(Added by Stats. 2016, Ch. 628, Sec. 2. (SB 1065) Effective January 1, 2017.)
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